
DOCCOM SUBSCRIPTION 

 

TERMS OF USE 
 

 

Welcome 

 

Welcome to DocCom’s online learning resource to teach communication skills for healthcare 

providers, made available as a subscription service at www.DocCom.org (this “Site”). DocCom 

is a production Drexel University College of Medicine, with grateful recognition to the 

Academy of Communication in Healthcare and all of the authors, speakers and actors who have 

contributed to this project.   

 

DocCom © 2008-2019 Drexel University College of Medicine. All rights reserved.  No 

unauthorized use or reproduction of this material is permitted. 

 

License and Terms 

 

By accessing this Site, you acknowledge and agree that you have read and understand, and will be 

bound by, these Terms Of Use (“Terms”). If you do not agree to these Terms, you must not use 

or again access this Site. DocCom reserves the right to revise these Terms from time to time, so 

you are encouraged to review these Terms each time you use this Site. 

 

When you subscribe to this Site and pay the annual Subscription Fee, DocCom grants to you a 

personal, limited, non-transferable, non-exclusive, revocable license to access and use this Site. 

DocCom reserves the right, in its sole discretion and without notice, to revise the content and 

services available on this Site, and to change, suspend or discontinue any aspect of this Site, and 

DocCom will not be liable to you or to any third party. DocCom may also impose rules for and 

limits on use of this Site or restrict your access to part, or all, of this Site without notice or penalty. 

Your continued use of this Site will constitute your acceptance of any such changes. 

 

Subscriptions 

 

DocCom offers various subscription types, including: monthly trial subscription and annual 

individual or institutional subscriptions. 

 

By purchasing a Trial Subscription, you agree that your subscription is for one full month of 

service. At the end of each subscription term, your subscription will end and you will be 

responsible for registering for annual subscription should you chose. 

By purchasing an Annual Subscription, you agree that your subscription is for one year of service. 

At the end of each subscription term, your subscription will end and you will be responsible for 

renewing your subscription to continue service. 

 

Registration and Password 

 

In order to access the content of this Site, you are required to provide specific information. All 

information must be truthful, and you may not use any aliases or other means to mask your true 

identity. Any passwords provided should be safeguarded at all times. You are responsible for the 

security of your passwords and will be solely liable for any user or unauthorized use of this Site 

under such codes or passwords. DocCom may suspend or terminate your access at any time with 

or without notice. To understand how we use information collected from you, please read our 

http://www.doccom.org/
http://www.doccom.org/


Privacy Policy. 



 

Use of this Site 

 

You may use this Site only for your own, noncommercial, personal use and in strict compliance 

with these Terms. You may not otherwise copy, share, use, or distribute the contents of this Site 

(or the content of any video), and you may not modify, publish, transmit, participate in the transfer 

of, sell, created derivative works from, or in any way exploit any of the content found on this Site, 

in whole or in part. Online or other republication of content is prohibited. 

 

You may not use this Site for engaging in conduct that would constitute a criminal offense or give 

rise to civil liability or otherwise violate any law or regulation, or attempt to interfere in any way 

with this Site, DocCom’s network security, or attempt to use this Site to gain unauthorized access 

to any other computer system. You may not use spiders, robots, data mining techniques or other 

automated devices or programs to catalog, download or otherwise reproduce, store or distribute 

content available on this Site. You may not use any such automated means to manipulate this Site, 

such as automating what are otherwise manual or one-off procedures. You may not take any action 

to interfere with, or disrupt, this Site or any other user’s use of this Site, including, without 

limitation, via means of overloading, flooding, mailbombing or crashing this Site, circumventing 

security or user authentication measures or attempting to exceed the limited authorization and 

access granted to you under these Terms. You may not frame portions of this Site within another 

web site. You may not disrespecting the privacy or views of other users, use DocCom or this Site 

for unlawful purposes or to promote any unlawful activity, impersonate or harass another person, 

allow another person to use your identification to post comments, solicit passwords or personal 

identifying information from other users, or submit a communication that infringes, 

misappropriates or encourages infringement or misappropriation of the intellectual property rights 

of others, or that is obscene, defamatory, harmful, abusive, threating or false. 

 

You agree that DocCom has the right, but not the obligation, to monitor your communications on 

this Site at any time, for any reason, in its sole discretion, to determine compliance with these 

Terms and any other rules, policies or guidelines that DocCom may establish from time to time. 

Notwithstanding this right, DocCom does not and cannot review all materials posted to this Site 

by users. DocCom reserves the right at all times to edit, disclose, refuse to post, request removal 

of, or remove any communication, in whole or in part, in its sole discretion, including, without 

limitation, as may be necessary to comply with any law, regulation government or agency request, 

or if, in DocCom’s sole discretion such materials are objectionable or in violation of these Terms. 

DocCom shall have no liability or responsibility to users or any other person or entity for 

performance or nonperformance of the aforementioned screening activities. 

 

Intellectual Property 

 

You agree that the content, material, text, images, videos, graphics, trademarks, logos, button 

icons, music, software and other elements available on this Site are the property of DocCom or 

others and are protected by copyright, trademark and/or other proprietary laws. 

 

DocCom respects the intellectual property rights of others and requires that you do the same. 

DocCom will respond promptly to notices of alleged copyright infringement that are duly reported 

to its designated agent, and DocCom will disable or terminate the accounts of users who are repeat 



infringers. If you believe your property has been copied in a way that constitutes copyright 

infringement, please provide DocCom’s agent a notice of alleged infringement. 

 

You acknowledge that you do not acquire any ownership rights by your permitted use of this Site. 

You are responsible for complying with all applicable laws, rules and regulations regarding your 

use of any content. 

 

Third Party Content and Websites 

 

Some of the content on this Site may, from time to time, be contributed by third parties. Such 

content does not necessarily represent the views or opinions of DocCom; DocCom does not 

assume any responsibility for third-party content. Any reliance on content posted on the Site by 

third parties is at your own risk. 

 

This Site may contain links and pointers to third-party sites, resources or sponsors. Links from 

this Site to third-party sites do not constitute an endorsement by DocCom or any of its subsidiaries 

or affiliates of any third party, its site, resources, or content. DocCom does not guarantee, represent 

or warrant that the content contained in these sites is true, accurate, lawful and/or inoffensive. You 

should direct any concerns regarding any external link to its site administrator or webmaster. 

 

Disclaimers 

 

DocCom does not represent or endorse the accuracy or reliability of any advice, opinion, statement 

or other information displayed or distributed through this Site. You acknowledge and agree that 

any reliance on any such opinion, advice, statement, memorandum or information shall be at your 

sole risk. 

 

THIS SITE AND ALL CONTENT, SOFTWARE, FUNCTIONS, MATERIALS AND 

INFORMATION MADE AVAILABLE ON OR ACCESSED THROUGH THE SITE ARE 

PROVIDED ON AN “AS-IS,” “AS-AVAILABLE” BASIS WITHOUT REPRESENTATIONS 

OR WARRANTIES OF ANY KIND WHATSOEVER, EXPRESSED OR IMPLIED, 

INCLUDING, WITHOUT LIMITATION, NON-INFRINGEMENT OR MERCHANTABILITY 

OR FITNES FOR A PARTICULAR PURPOSE, OR THAT THE FUNCTIONS, FEATURES OR 

CONTENT CONTAINED IN THIS SITE WILL BE UNINTERRUPTED, ACCURATE, ERROR 

FREE, OR THAT DEFECTS WILL BE CORRECTED, OR THAT ANY OTHER SITE IS FREE 

OF VIRUSES OR OTHER HARMFUL COMPONENTS. 

 

Indemnification 

 

You agree to indemnify, defend, and hold harmless DocCom, and all its officers, directors, owners, 

agents, employees, content providers, affiliates, licensors and licensees (the “Indemnified Parties”) 

from and against any and all claims, actions, losses, damages, liabilities and all fees, costs and 

expenses of any kind related thereto, including reasonable attorneys’ fees) incurred or suffered by 

the Indemnified Parties in connection with any claim arising out of, based on, or resulting from 

your use of this Site, any negligence, willful misconduct, or breach of these Terms, including 

breach of any warranty, covenant or obligation by you. You agree to use legal counsel reasonably 

approved by the Indemnified Parties to defend each indemnified claim or action. DocCom reserves 

the right, at its expense, to assume the exclusive defense and control of any matter otherwise 



subject to indemnification by you. You shall not, in any event, consent to the entry of any 

judgment or settle any claim, action or other matter without the prior, written consent of DocCom. 

 

Limitation of Liability 

 

DocCom is not liable for any lost data resulting from the operation of this Site. DocCom urges all 

users to maintain their own back-up copies of any communications they provide for submission to 

the Site. 

 

UNDER NO CIRCUMSTANCES SHALL DOCCOM, ITS SUBSIDIARIES, AFFILIATES OR 

CONTENT PROVIDERS BE LIABILE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR 

CONSDQUENTIAL DAMAGES THAT ARE DIRECTLY OR INDIRECTLY RELATED TO 

THESE TERMS OR THE CONTENT OF THIS SITE, INCLUDING LOSS OF REVENUE OR 

ANTICIPATED PROFITS OR LOST BUSINESS, EVEN IF SUCH ENTITIES OR AN 

AUTHORIZED REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF0 

SUCH DAMAGES. IN NO EVENT SHALL THE TOTAL LIABILITY OF DOCCOM, ITS 

SUBSIDIARIES AND AFFILIATGES TO YOU FOR ALL DAMAGES, LOSSES AND 

CAUSES OF ADCTION (WHETHERE IN CONTRACT OR TORT, INCLUDING BUT NOT 

LIMITED TO NEGLIGENCE OR OTHERWISE) ARISING FROM THESE TERMS, THE SITE 

OR ANY SERVICES EXCEED, IN THE AGGREGATE, US$100. 

 

International Use 

 

Those who choose to access this Site from other locations outside the United States do so on their 

own initiative and are responsible for compliance with local laws, if and to the extent local laws 

are applicable. 

 

No Waiver 

 

No waiver by either you or DocCom of any breach or default hereunder shall be deemed to be a 

waiver of any preceding or subsequent breach or default. 

 

Governing Law, Dispute Resolution, and Limitation of Action 

 

These Terms shall be governed by and construed in accordance with the laws of the 

Commonwealth of Kentucky, without regard to conflicts of law provisions. Any claim, 

controversy or dispute between you and DocCom and/or others will be resolved by arbitration 

conducted by a single arbitrator engaged in the practice of law, under the then-current rules of the 

American Arbitration Association. Such arbitrator’s award will be final and binding and may be 

entered in any court having jurisdiction thereof. Each party shall bear its own costs and attorneys’ 

fees, and shall share equally in the fees and expenses of the arbitrator. The arbitration will occur 

in Lexington, Kentucky. Nothing in this section is intended to be construed to preclude any party 

from seeking injunction relief to protect its intellectual property rights. A request by a party to a 

court for such injunctive relief will not be deemed a waiver of the obligation to mediate. Any 

cause of action you may have with respect to DocCom must be commenced within one year after 

the claim or cause of action arises or such claim or cause of action is barred. 


